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I Need To Ask A Few Questions
    (266-273)

Janine is a nurse working in the intensive care unit of a major metropolitan hospital.  She needs to obtain some important information about a patient’s current condition.  The patient does not speak English.  The patient’s wife does speak English, but is very uncomfortable in the hospital surroundings.  She is not giving Janine any specific answers about her husband’s current physical condition.

1. What is the definition of a supportive climate?

2. Name and explain the six behaviors that contribute to a supportive climate.

3. For the supportive behaviors of equality and empathy, describe two specific nonverbal behaviors that Janine could use to help the patient’s wife feel less threatened about communicating with Janine.   

4. Focusing on the supportive behavior of problem orientation, create a specific verbal statement that Janine could use to help the patient’s wife feel less threatened about communicating with Janine.

5. Create a specific verbal statement using the supportive behavior of description that Janine could use to help the patient's wife feel less threatened about communicating with Janine.

COM 206 Workbook Assignment

Rate the student for each outcome as Excellent, Very Good, Competent, Needs Work, or Unacceptable.

  You may circle the number or write a checkmark through the rated box for each outcome.
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TASK DESCRIPTION:
Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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Answers all questions completely
     

 
 
 
 
 
Selects sufficient, relevant, appropriately cited evidence to support answer
     

 
 
 
 
 
Develops sophisticated responses that integrate varied communication concepts and/or incorporates summary with own ideas
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Displays correctness in sentence structure and word choice
     






Uses correct spelling, grammar and punctuation
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