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    Section: ___________     Date:  __________
Actions Speak Louder 


  (70-76)

Anita entered a room, and was greeted by an enthusiastic, “Hi!  Are we glad it’s you!”  Anita learned from the patients that they were uncomfortable with the nurse who had preceded her.  The patients told Anita that the previous nurse always seemed to be in a hurry, and that she never looked them in the eye or took time to smile or listen attentively to their comments.  They were uncomfortable with the way the nurse would ask them for personal information or the status of their condition and respond with an almost condemning “uh-huh.”  The nurse was reportedly rough when tending to their wounds or helping them with personal hygiene issues.  Anita listened to the patients’ complaints, assured them that she would look into the matter, and left the room.   Anita was torn between taking the problem to the nursing supervisor and talking with the other nurse directly, but felt compelled to take some action.

1. What is perception checking?

2. Should Anita use perception checking when proceeding with her response to the situation?  If so, why?  If not, why not?

3. Write a perception check Anita could use in this situation.

