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“Can You See Me Calling You?”










    (186-188)

Louise and Ed have recently joined an organization as data entry specialists.  They have similar professional backgrounds, similar skill levels, and hold the same position as part of the organizational structure in the organization.  Louise begins each workday by describing her evening’s activities, complete with physically re-enacting her favorite scene from the situation comedy she watched the previous night.  Ed begins his workday by immediately signing on to his computer, and although he responds to Louise’s acting with an occasional “wow, that’s exciting,” his intense face conveys his desire to continue working without interruption.  At lunchtime, Ed likes to eat promptly at noon.  He enjoys eating with Louise and has few friends in the organization.  Since Louise is often preoccupied with the mountain of work she needs to finish, Ed usually leans his head in her office to check if she might be willing to take a break and have lunch with him. Unfortunately, Louise is often busily catching up on her work and ignoring the clock, and does not notice Ed’s attempts to capture her attention.  She is too busy chewing on her lower lip while her fingers race on the keyboard in a frantic attempt to finish a project before lunch.  To catch Louise’s attention, Ed often clears his throat before asking her if she has lunch plans.  At day's end, Ed and Louise walk to their cars together and wave as a parting gesture.

1. Define nonverbal communication.

2. Name and define the types of bodily cues.  

3. Name each type of bodily cue and cite a specific example from the scenario that demonstrates its use by Louise or Ed.  Please use each example only once.  

