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Families and loved ones       (316, 326-332)

Janine was surprised by the call.  “Janine, Aunt Chloe has passed away,” Margaret’s voice said over the phone.  “It was a sudden thing, honey.  We had just returned from our daily hike in the hills, and she looked at me, caught her breath and was gone.”  “Did she have a heart attack?” Janine asked, a sob catching in her throat. “Yes, Janine, she did,” Margaret answered.  “She loved you so much.  I need for you to take care of the arrangements and her estate, as you are her closest living relative,” Margaret continued.  “I want to, honey, but even though we’ve lived together for 30 years, I’m not legally tied to her.”  Janine agreed.  At the funeral, Janine and her family sat together in the row reserved for the bereaved family.  No seat was available in that area for Margaret, who sat with other mourners near the back.  A week passed. Margaret awoke to find Janine in the kitchen.  Janine had let herself in and was packing some china, recipes, linens and bakeware into boxes.  Margaret was surprised.  “Margaret, I’m glad you’re awake.  I need for you to get dressed and leave in about an hour.  I’ve got a real estate agent coming over to give an appraisal on the house, and an auctioneer coming to set up the estate sale.”  Margaret couldn’t speak at first.  Slowly she found the words.  “But, Janine, this was our home, how could you think…..”  Janine looked at Margaret and shrugged her shoulders.  “I’m the executor of Aunt Chloe’s estate, it was her house and I’ve decided that the best thing to do is sell the house and any stuff that I don’t want to keep.  Sorry, Margaret, but you really don’t have a say here.”

1. Name and define the ways of categorizing interpersonal conflict according to its character.  

2. Identify the character of the conflict in this scenario.  Please cite details from the scenario to support your answer.  

3. Name and define the conflict resolution styles.

4. Which conflict resolution style do you think Janine is using in the scenario?  Explain your answer using details from the scenario. 

5. In your opinion, which conflict resolution style would allow the situation to be handled in the best interests of all involved?  Explain your answer. 

