Name:  __________________________
    Section: ___________     Date:  __________
 “Look, Man, It’s Just a Chair…..” 

     (113-114)

     (121-123)

Darius and Jeff were late for orientation.  “We are lost, dog,” Jeff said to Darius. “We’ve got five minutes before orientation starts, and the paper says, ‘Be prompt!’  so we better ask someone where this Building 14 is.” “Well, that chick was off the hook,” Darius answered, “and she obviously needed to, uh, interface with us.”  Both guys laughed.    Darius looked up and down the street then said, “There’s a dude who can help us.” Before Jeff could answer, Darius was jogging toward a man in a wheelchair.  The man stopped and turned toward Darius.  They began to talk.  Jeff reluctantly walked over to the two men.  “Jeff, this is my boy, Mortenous… Mortenous, Jeff” Darius introduced the two men.  Jeff looked down at the ground and said, “Whassup?”  Mortenous extended his hand to Jeff.  Jeff didn’t even notice.  He nervously looked away, turning his back to Darius and Mortenous while Mortenous gave Darius directions to Building 14.  When Jeff and Darius began to walk toward building 14, Darius asked, “Did that dude say cross Fourth Street or go to Perry Street, THEN cross?”  “I don’t know,” Jeff answered.  “Couldn’t hear him, man.”  “No,” Darius replied, “you weren’t listening to him.”

1. Name and explain the seven principles for effective listening.

2. Which of these principles did Jeff follow?  Which did Jeff ignore?  Explain your answers.

3. Did Jeff listen actively?  Why or why not?

4. What is the difference between hearing and listening?

5. What type of noise was present in the interaction for Jeff?  (consult Chapter 1, pages 13 and 14, for more information on types of noise)  Explain your answer.
