Mrs. Patient Is In Room 131.

Mr. Lowery Is In Room 313….
     (104, 117-123)

George rushed into the nurses’ station.  He was 15 minutes late for shift change.  As a nurse’s aide, that 15 minutes was crucial.  It was during that time George would be updated by the nursing staff as to any important information about the patients he would be caring for that afternoon.  George didn’t want to be at work, but the flu epidemic struck the Nursing Department at Community General hard.  Every able-bodied nurse was on the schedule, no excuses.  Gladys and Sylvia were waiting for him.  “OK, George.  Mr. Lois has been moved from room 315 to 317.  Mrs. Mahallia is now in 315.  Don’t forget that she has diabetes, but she always tries to trick us into giving her ice cream.  Ice cream is all right for Mr. Lois if he wants any.  He is back on solid food.”  George’s beeper went off.  His wife was nine months pregnant with their first child.  She was due to deliver any time.  The number on the beeper display was his mother-in-law who called every 15 minutes to see if the child had been born.  “George,” Sylvia said, “you’ve got to focus.  We have a critical patient in 320.  There wasn’t room in the neurology ward so they brought her here.  You have to move her legs every 30 minutes.  The instructions are on the chart.”  George’s beeper went off again.  He looked up at the two nurses.  “OK, I’m ready.  What are my instructions for tonight?” 

1. What is the definition of listening?

2. Name and describe all of the nonlistening behavior that George exhibits.

3. What are three specific things George could do to improve his listening skills?

1. Do you think that the psychological context is affecting George’s ability to listen effectively?  Why or why not?

