Name:  __________________________
    Section: ___________     Date:  __________
Pay Attention



(104-109, 121, 133-134)

Sam was hard at work on the monthly spreadsheet.  She had 45 minutes to prepare it for a meeting to be held with the department supervisors.  The meeting was called by the VP of Finance in order to review departmental expenditures from the last month in preparation for the coming budget cycle.  Sam was far behind.  There were seven departments that would be discussed at the meeting.  She had only four departmental spreadsheets completed.  Sam had put her Walkman on in order to block out all surrounding noise and allow her to concentrate.  She ignored the indicator light on her phone. “The machine will pick up,” she told herself.  When she saw that Yvonne, a co-worker was coming by to talk, Sam waved her away, never looking up from her computer screen.  “Sam, I really have something important to tell you….Sam… you really don’t have to finish that right now….Sam….”  Yvonne continued to talk, but Sam only saw her lips move and never tried to hear the words.  Finally, Sam looked at her watch.  She was 5 minutes late for the meeting.  She printed her data, grabbed the disk and ran to the conference room.  Bursting through the door, Sam was apologizing and trying to gather her composure.  When she looked up to face the VP of Finance, she realized she had entered an empty room.  Flustered, she walked outside and checked her schedule.  She was right.  The meeting was to be in that room, starting 10 minutes ago.  Yvonne walked over to Sam.  “Sam, I’ve been trying to tell you.  The meeting with the VP of Finance has been cancelled.  She’s got the flu!”

1. What is the definition of listening?  (Include six stages of the HURIER model of listening in your definition.)

2. Name and describe the non-listening behaviors Sam exhibits, citing details from the scenario to support your answer.  

3. Cite three specific steps to effective listening that could help Sam be a more competent listener, explaining the rationale for each of your choices.  
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	Rate the student for each outcome as Excellent, Very Good, Competent, Needs Work, or Unacceptable.
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	TASK DESCRIPTION:
	Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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