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So What’s The Difference?
     (142-147)
Marian had worked for Fosters and Dulles Law Offices for five years as their front desk receptionist.  She enjoyed her position and the interaction she had with the members of the law office and the numerous clients who would call or come in for appointments.  A position opened up as a personal assistant to one of the senior partners in the firm.  Marian was given the position.  While Marian knew she would miss her old desk, she was looking forward to the new challenges that awaited her.  Her first duty was to train the new receptionist on phone procedures and the software package Fosters and Dulles used to keep track of messages and appointments.  There was also a database attached to the software package, which allowed Marian to send birthday greetings or other notes of congratulations to Fosters and Dulles clients on behalf of the company.  The new receptionist was bright and eager to get to work.  Marian stood behind the new receptionist while she began to answer the phone.  “Fosters and Dulles, Attorneys at Law,” the new receptionist said.  Marian had to correct her, “It’s Fosters and Dulles Law Offices.”  The new receptionist attempted to schedule an appointment for one of the attorneys.  “You left the memo space blank,” Marian scolded.  “If you do that they won’t know what the appointment is for.  Is it a N.C. or a wrap-up; is it a deposition or a debrief?”  The new receptionist turned to Marian and said, “What the heck is the difference?  All day long you have nit-picked what I’m doing.  What’s your point?”  Marian tried to put it into words, when she realized that words were the source of the problem.

1. What is the definition of language?

2. Name and explain the two types of meaning found in language.

3. What type of meaning is primarily causing the misunderstanding between Marian and the new receptionist?  Explain your choice, citing details from the scenario to support your answer.
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