Name:  __________________________
    Section: ___________     Date:  __________
This Is Our Design Area

    (181-197)

You have been asked to escort a representative of a new client through your engineering department.  The client has hired your firm to do some design work on a few of their products.  Their representative is not an engineer, but will be the main source of interaction between your department and his company.

1. What is the definition of nonverbal communication?

2. How would you use the following nonverbal elements to create a comfortable environment for the representative during the tour? 

· Kinesics 

· Proxemics

· Paralanguage

· Clothing and Artifacts

· Chronemics

3. Why would creating a comfortable environment for the visitors be important?

