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“Who Is Right?” 


     (316, 326-332)
Renee and Shaq were trying to complete a project for a political science class.  Their deadline was three days away. Their goal was to create an imaginary country that was to participate as a member of the United Nations. They needed to describe the population, economy, daily life, and national goals of the country, and design a flag.  Renee wanted to create an advanced, peace-loving nation, while Shaq wanted to create a powerful, military machine.  Renee argued that Shaq had not paid enough attention to the assignment.  “You can’t just have a war-mongering society – remember, we have to describe daily life, and all you care about is what the army is doing.”  Shaq replied, “Your scene is so boring.  Boring happy people going to boring happy jobs with a boring happy life.  You are probably boring yourself.  And besides, how are you going to create national goals if there is nothing to resolve?”  Renee thought Shaq was right, but she believed if she allowed him to control the decision she would lose her self-respect.   They could not come to any agreements. 
1. What is the definition of interpersonal conflict?

2.
Name and define the four ways of characterizing conflict.  Cite an example for each of the characters of conflict, citing details from the scenario to support your answer. 
3. Name and define the five conflict resolution styles.

4. Name the preferred conflict resolution style for Renee and Shaq, and then explain the benefits and problems of that style.  
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