Name:  __________________________
    Section: ___________     Date:  __________
You Can’t Mean Me


     (186-192)

Khrista thinks she is an excellent nurse.  She has worked in the same hospital for 6 years, and has always received a positive performance review.  The nurses on her unit were nervous because a quality control group was assessing their effectiveness and efficiency, but Khrista wasn’t concerned.  On Monday morning, Khrista began to make the rounds of her patients.  She entered their rooms with a brisk “hello,” and proceeded to open the drapes with great vigor.  After breakfast, she would look disapprovingly at those patients who did not eat all their meal.  When confronted with a patient who was in great discomfort her voice would take on a quick clip and firm tone, “Be strong.  You can handle it.  Getting well is all in the attitude.  Are you going to beat this, or will it beat you?”  After lunch Khrista met with the quality control team.  She was informed that her patients found her to be bossy and overbearing.  A few patients even said that they could not relax when she was around.  Khrista was shocked.

1. What is the definition of nonverbal communication?

2. List and explain the types of bodily cues.

3. Which bodily cues does Khrista use in this scenario?

4. What is paralanguage?

1. How does Khrista use paralanguage in this scenario?

6. Do you think Khrista’s nonverbal communication behaviors are appropriate for her role as a nurse?  Why or why not?

