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Collaboration Or Competition?  
     (266-273)

Evelyn has been asked to make a presentation to the executive staff of her organization.  Her goal is to review all of the latest engineering projects and patent applications in her department.  She has been asked to include indications of what her colleagues are developing for the future as well.  In order to complete the presentation, Evelyn thinks she should meet with the members of her department to make sure that she will represent them properly and to ensure that she has all the information about their current and future projects.  Evelyn decides to meet with each engineer individually, and begins to set up the meetings. 

1. Provide the textbook definition of supportive climate, citing the source, and a paraphrase of the definition.  

2.  Name and explain in your own words the six behaviors that contribute to a supportive climate.

3. For each of the six supportive behaviors, write one specific supportive statement Evelyn could make in the meetings with the engineers. Each statement should focus on a different detail from the story.  Identify the supportive behavior in each statement and explain your choice of wording for each statement.  (Why would she use those specific words?)

COM 206 Workbook Assignment

Rate the student for each outcome as Excellent, Very Good, Competent, Needs Work, Inadequate, Poor or Unacceptable.

Write the appropriate number for each outcome.

Excellent
Very Good
Competent
Needs Work
Inadequate
Poor
Unacceptable
TASK DESCRIPTION
Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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OUTCOMES
COMMENTS (should be specific and instructive, to aid the student’s learning and movement to the excellent level)
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Defines and paraphrases communication terms
     




 



Answers all questions completely and correctly
     




 



Selects sufficient, relevant, appropriately cited evidence to support answer
     




 



Develops sophisticated responses that integrate varied communication concepts and/or incorporates summary with own ideas
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STYLE/PROFESSIONALISM

 
 
 
 
 
 
 
Displays correctness in sentence structure and word choice
     








Uses correct spelling, grammar and punctuation
     








Uses appropriate spacing, margins and font size
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