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    Section: _________________    Date:  _______________
Let Me Get This Straight
             (127-129)

Richard is asked by his supervisor to explain why his department continually runs behind, missing deadlines by a week or more on a consistent basis.  Richard is nervous about the meeting and wants to be certain that he understands exactly what his supervisor wants to know.   The supervisor asks Richard about the work ethic in the department, how well the individuals get along with each other, and how much time the department spends socializing.

1. Provide the textbook definition of the form of feedback called probing, citing the source, and a paraphrase of the definition.  

2. Provide the textbook definition of the form of feedback called understanding, citing the source, and a paraphrase of the definition.  

3. What should Richard say to provide a paraphrase of one of the issues raised by his boss?  Please create an actual statement that Richard should use.

4. Create an “I” statement that the supervisor could say to help the nervousness and tension Richard is experiencing.  

COM 206 Workbook Assignment

Rate the student for each outcome as Excellent, Very Good, Competent, Needs Work, Inadequate, Poor or Unacceptable.

Write the appropriate number for each outcome.

Excellent
Very Good
Competent
Needs Work
Inadequate
Poor
Unacceptable
TASK DESCRIPTION
Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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COMMENTS (should be specific and instructive, to aid the student’s learning and movement to the excellent level)

7
6
5
4
3
2
1
CONTENT




 



Defines and paraphrases communication terms
     




 



Answers all questions completely and correctly
     




 



Selects sufficient, relevant, appropriately cited evidence to support answer
     




 



Develops sophisticated responses that integrate varied communication concepts and/or incorporates summary with own ideas
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Displays correctness in sentence structure and word choice
     








Uses correct spelling, grammar and punctuation
     








Uses appropriate spacing, margins and font size
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