Name:  _______________________________
    Section: ________________     Date:  _______________
 “My tooth hurts…”

   (4, 9-16)

Jody could barely focus as she walked into the dentist’s office.  She had lived in Austin for about six months and missed her native Australia desperately.  Jody had met a couple of her neighbors, and got along well with her fellow systems engineers at work, but she still didn’t feel at home.  Now she had this terrible toothache, and an overwhelming fear of dentists.  Her neighbor had suggested Dr. Glass.  As Jody approached the front desk, the receptionist peered over her glasses.  “May I help you?”  Jody could barely move her jaw to speak.  “I have an appointment with Dr. Glass.  I’m Jody Finn.”  “Okay…I see you are a new patient.  May I have your insurance card?”  Jody took her hand off her jaw long enough to fish through her purse and find her wallet.  “I’m sorry, but we don’t take that insurance here.  This means you will be responsible for the entire balance.  How will you be settling your bill?”  Jody could barely hear the receptionist as she felt the blood pounding in her head.  “Miss, I’ll need to know how you will be settling your bill before you can see Dr. Glass.”  Jody didn’t know what to do, and she stared blankly at the receptionist.  She didn’t expect her visit to start this way.  “Back home the first thing they ask you is, ‘What’s the matter?’ not ‘How are you going to pay?’ she thought to herself.

1.
Provide the textbook definition of interpersonal communication, citing the source, and a paraphrase of the definition.  

2.
Provide the textbook definition of the five types of noise, citing the source and a paraphrase of each definition.  Using details from the scenario, identify which types of noise Jody is experiencing in this situation.  

3.
Provide the textbook definition of the five types of context (settings), citing the source, and a paraphrase of each definition.  Using details from the scenario, identify which types of settings are factors in this situation.

4.
In your opinion, which element of interpersonal communication – noise or context – has the most potential to impact the interaction between Jody and the receptionist?  Explain your answer.

COM 206 Workbook Assignment

Rate the student for each outcome as Excellent, Very Good, Competent, Needs Work, Inadequate, Poor or Unacceptable.

Write the appropriate number for each outcome.

Excellent
Very Good
Competent
Needs Work
Inadequate
Poor
Unacceptable
TASK DESCRIPTION
Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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Defines and paraphrases communication terms
     




 



Answers all questions completely and correctly
     




 



Selects sufficient, relevant, appropriately cited evidence to support answer
     




 



Develops sophisticated responses that integrate varied communication concepts and/or incorporates summary with own ideas
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Displays correctness in sentence structure and word choice
     








Uses correct spelling, grammar and punctuation
     








Uses appropriate spacing, margins and font size
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