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Too Much Noise




  (13-14)
Tamieka is waiting to be interviewed for a job in drafting and design.  Part of her experience for the job is extensive work with the CAD system, which she gained as a co-op student with a local engineering firm.  Her prospective employer is late for the interview.  As the minutes tick by, Tamieka becomes more and more anxious.  Her head is hurting and she fears a migraine is starting.  Finally, almost 20 minutes late, her interviewer arrives.  She escorts Tamieka into her office.  Tamieka is directed to sit upon a bright orange vinyl sofa, which squeaks at her slightest movement.   Tamieka hears a cellular phone ringing in the interviewer’s briefcase.  After the call is completed, Tamieka’s interview is interrupted by an intercom buzzer, and the secretary’s voice announces the next interviewee.  The interview questions are focused on her ability to work with CAD, but the interviewer uses jargon that Tamieka does not understand.   As Tamieka leaves, she feels confused and believes the interview did not go well.

1. Provide the textbook definition of noise, citing the source, and a paraphrase of the definition.
2. Name and then explain in your own words the two sources of noise.
3. Provide the textbook definition of the five types of noise, citing the source, and a paraphrase of each definition.

4.  Explain which types of noise are under Tamieka’s control, citing specific details from the scenario to support your answer.    

5.  Explain which types of noise are NOT under Tamieka’s control, citing specific details from the scenario to support your answer.
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	Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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