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Wait A Minute Here….

    (316, 326-332)

Jessica stared at the patient chart.  She read it once, twice, three times.  “I don’t believe this,” she said to herself.  “Something is really wrong here.”  Jessica asked Ivan to meet here in the nurses’ break room.  After Ivan entered, Jessica closed the door and the two nurses were alone.  “Ivan,” she said.  “Have you ever noticed a problem with the prescriptions on a patient’s chart before?”  Ivan looked at her, a little surprised.  “Not really,” he replied.  “I check everything out all the time, but I haven’t ever found anything.  I guess I’m pretty lucky, huh?”  Jessica noticed that her patient had been prescribed a drug which could cause serious problems if mixed with their medication for high blood pressure.  She wondered what she should do.  “Call the Doc,” Ivan offered.  “Let him know what you found.”  “I can’t do that,” Jessica answered.  “It’s Dr. Bennett.  She is so terrible.  She hates to be criticized, and if I’m wrong, she’ll probably bring me up to a review board for insubordination or something.”  Jessica was upset and confused.  It was her responsibility to see that the patients under her care received the best possible medical treatment.  She believed that the prescriptions for this patient would be harmful, yet she was afraid of Dr. Bennett.  “I’ll decide what to do after my break, which is before the medication needs to be administered, so I have a little time to play it safe.”

1. Provide the textbook definition of interpersonal conflict, citing the source, and a paraphrase of the definition.

2. Provide the textbook definition of the four ways of characterizing conflict, citing the source, and a paraphrase of each definition.

3. Explain which character of conflict is Jessica is experiencing, citing details from the scenario to support your answer.  

4. In your own words, explain the five conflict resolution styles.  

5. Which conflict resolution style do you think Jessica should use when she speaks with 
Dr. Bennett?  Defend your choice.

COM 206 Workbook Assignment

Rate the student for each outcome as Excellent, Very Good, Competent, Needs Work, Inadequate, Poor or Unacceptable.

Write the appropriate number for each outcome.

Excellent
Very Good
Competent
Needs Work
Inadequate
Poor
Unacceptable
TASK DESCRIPTION
Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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Defines and paraphrases communication terms
     




 



Answers all questions completely and correctly
     




 



Selects sufficient, relevant, appropriately cited evidence to support answer
     




 



Develops sophisticated responses that integrate varied communication concepts and/or incorporates summary with own ideas
     

7
6
5
4
3
2
1
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Displays correctness in sentence structure and word choice
     








Uses correct spelling, grammar and punctuation
     








Uses appropriate spacing, margins and font size
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