Name:  _________________________________Section: __________________
 Date:  _________________

Conflict And Confusion
 (316, 326-332)

Juanita graduated with honors from Community College and was very excited about beginning her position as a legal assistant in a well-known law firm.  She was confident she could do her job well and hoped to work her way through law school.  During her first month of work, however, she began to lose confidence and to doubt that she could ever survive in the legal field.

Juanita thought that Mr. Allen, the senior law partner, did not like her.  Whenever Juanita entered his office, he never looked up at her and would often ask her to repeat what she said several times.  Juanita felt sure her English was good and wondered if he just doubted the validity of her information.  On a few occasions, Mr. Allen would stop what he was doing to point out small errors in her work.  Juanita felt so intimidated by him that she could only look at the floor and mumble a weak “Yes, Sir” or “No, Sir“ in response.

Recently, Juanita thought Mr. Allen was incorrect in his interpretation of information she had relayed to him.  She had carefully researched the case so she wanted to provide him with the necessary facts to support her conclusion. Juanita stopped Mr. Allen after a meeting and tried to explain her view in more depth, but she stammered when she referred to a complicated passage of the reference book she was holding. Mr. Allen told her that he thought the research cited in the reference book was flawed, and he became frustrated at Juanita's vague messages.  Juanita apologized for taking up his time, and hurriedly left his office.  

1. Provide the textbook definition of interpersonal conflict, citing the source, and a paraphrase of the definition.

2. Provide the textbook definition of the four ways of characterizing conflict, citing the source, and a paraphrase of each definition.

3. Which character of conflict did Juanita and Mr. Allen have as described in the last paragraph?  Please explain your choice.

4. In your own words, explain each of the five conflict resolution styles.  Identify Juanita’s primary conflict style, citing information from the scenario to support your answer.  
5. How could Juanita have used the collaborative conflict response to be more effective with Mr. Allen?  Please explain your answer.

COM 206 Workbook Assignment

Rate the student for each outcome as Excellent, Very Good, Competent, Needs Work, Inadequate, Poor or Unacceptable.

Write the appropriate number for each outcome.
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TASK DESCRIPTION
Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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