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In The Safe Zone




Material relating to this assignment can be found in the text on pages 266-273 and in your course materials.
You are asked to work with Sam, a newly hired engineer.  Sam is preparing for his first meeting with the Director of Engineering.  You have been asked to join them and discuss Sam’s strengths and weaknesses on the job.  Sam has been extremely prompt and dependable at work.  He has completed all jobs assigned to him, and is gaining the respect of the other engineers in his department.  You have noticed that Sam is not willing to take on much initiative where problems are concerned, choosing, instead, to wait for explicit instructions.  His lack of initiative is holding up the creation of a prototype.   There appear to be some basic design flaws.  The senior engineers do not have the time to work with Sam, citing that they shouldn’t have to engage in “hand holding,” on these basic design problems. 

1. Provide the textbook definition of supportive climate, citing the source, and provide a personal example of the concept from your experience.
2.
Name and explain in your own words the six behaviors that contribute to a supportive communication climate.  Provide an example of two of the supportive climates you’ve experienced in your life and the outcomes of each. Additionally, provide an example of two of the defensive climates you’ve experienced in your life and the outcomes of each experience.

3. Putting yourself in the role of supervisor, create a dialogue between you and Sam that identifies each of the six specific behaviors. Each statement should focus on a different detail from the story.  Clearly identify the supportive behavior in each of your created statements and defend your wording. 
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	Rate the student for each outcome as Excellent, Competent, Adequate, Needs Work, Inadequate, Poor or Unacceptable.

Write the appropriate number for each outcome.

	Excellent
	Competent
	Adequate
	Needs Work
	Inadequate
	Poor
	Unacceptable
	TASK DESCRIPTION
	Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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	Student Name
	     

	
	
	
	
	
	
	
	OUTCOMES
	COMMENTS (should be specific and instructive, to aid the student’s learning and movement to the excellent level)

	7
	6
	5
	4
	3
	2
	1
	CONTENT

	
	
	
	 
	
	
	
	Defines and paraphrases communication terms completely and correctly, with sufficient detail
	     

	
	
	
	 
	
	
	
	Provides appropriate personal examples related to content  Answers all questions completely and correctly
	     

	
	
	
	 
	
	
	
	Selects sufficient, relevant, appropriately cited evidence to support answers
	     

	
	
	
	 
	
	
	
	Develops sophisticated responses that integrate varied communication concepts and/or incorporates summary with own ideas
	     

	7
	6
	5
	4
	3
	2
	1
	STYLE/PROFESSIONALISM

	 
	 
	 
	 
	 
	 
	 
	Displays correctness in sentence structure and word choice
	     

	
	
	
	
	
	
	
	Uses correct spelling, grammar and punctuation
	     

	
	
	
	
	
	
	
	Uses appropriate spacing, margins and font size
	     

	      Total Score       


