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What a Day!







(15)

It had been a difficult day at work for Nurse Martha; a case of too many things to do and too little time to effectively take care of all that needed to be done in the rural facility.  Right before the doctor’s office was to close for the day, a distraught mother brought her very sick baby to the clinic.  Martha’s limited knowledge of Spanish created a frustrating conversation for both women, as the young mother tried to describe her baby’s symptoms.  Despite her frustration and fatigue, Martha responded professionally and did her best to calm the woman while taking the baby’s vital signs and assessing his condition until the doctor was available. 

1.
Provide the textbook definition of context, citing the source, and a paraphrase of the definition.

2.
Provide the textbook definition of the five types of settings identified in the text, citing the source, and a paraphrase of each of the definitions. 

3.
Name and explain in your own words the five types of settings that are factors in the scenario, using details from the scenario to defend your answer.   

4.
Which type of setting is most controlling the interaction between Martha and the mother?  Which type of setting does Martha have the most power to control?  Defend your answers.

COM 206 Workbook Assignment

Rate the student for each outcome as Excellent, Very Good, Competent, Needs Work, Inadequate, Poor or Unacceptable.

Write the appropriate number for each outcome.

Excellent
Very Good
Competent
Needs Work
Inadequate
Poor
Unacceptable
TASK DESCRIPTION
Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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Student Name
     








OUTCOMES
COMMENTS (should be specific and instructive, to aid the student’s learning and movement to the excellent level)
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CONTENT




 



Defines and paraphrases communication terms
     




 



Answers all questions completely and correctly
     




 



Selects sufficient, relevant, appropriately cited evidence to support answer
     




 



Develops sophisticated responses that integrate varied communication concepts and/or incorporates summary with own ideas
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STYLE/PROFESSIONALISM

 
 
 
 
 
 
 
Displays correctness in sentence structure and word choice
     








Uses correct spelling, grammar and punctuation
     








Uses appropriate spacing, margins and font size
     

     Total Score

