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    Section: ___________     Date:  __________
How Should I Help Her?

    (266-273)

Shep had begun his rotation on the cancer ward.  He noticed that one of the patients was new, and had just received surgery to remove a tumor.  She was a young woman with ovarian cancer, and was in tears.  Shep wanted to take some time and try to console her, but he had other patients who also needed his attention.  He made it a point to come back and check on her frequently, but when he entered her room and saw her depressed state, he didn't know what to say to her.  Finally, near the end of his shift, the patient turned to him and asked, "How much longer do you think I will live?" 

1. Define supportive climate.

2. What are the benefits of creating a supportive climate in this instance?

3. What could Shep say to create a supportive climate under these difficult circumstances?  Create two supportive verbal statements that Shep could use to help the patient cope with this situation.

4. What could Shep do nonverbally to create a supportive climate under these difficult circumstances?  Describe two supportive nonverbal behaviors that Shep could use to help the patient cope with this situation.
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Student will answer questions using definitions from the text and details from the scenario, as well as original examples, paraphrases and insights in a manner that reflects the ability to competently apply communication concepts to a specific situation.
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