Exam #3 Review

Chapter 3: Listening

· Remember how listening is defined and how it differs from hearing

· Recognize the influence of interference on effective listening

· Be familiar with the three main types of listening

· Understand how a speaker can make a speech "listenable"

· Know what spotlighting is and why it should be avoided

· Recognize differences impacting speaker interference 

· Know how to listen effectively

· Know how to listen ethically

Chapter 8: Reasoning

· Know the meaning of ethos, logos and pathos and how they relate to public speaking

·  Understand each of the five patterns of reasoning (know the difference between inductive and deductive reasoning) and the guidelines for each

· Review the concepts of claim, grounds, warrant, and backing.

Chapter 12: Language

· Review what makes language ambiguous including the semantic triangle

· Understand the influence that gender and culture have on language

· Know what distinguishes oral style from the written word (three things)

· Distinguish concrete from abstract language

· Recognize similes, metaphor, personification, rhythm, parallelism, repetition, alliteration, and antithesis when used in speech.

Chapter 17: Persuasive Speaking

· Recognize what makes a persuasive speech different from other speeches

· Recognize how questions of policy are different than questions of fact or value

· Know how to organize persuasive speeches, especially Monroe's Motivated Sequence

· Familiarize yourself with the tips for giving effective persuasive speeches

Chapter 18: Persuasion and Reasoning

· Know the importance of specific evidence, novel information and credible sources to effective persuasion

· Know that credibility involves competence and character and how to enhance them

· Recognize each of the three types of credibility

· Know what emotional appeals are, how to they are used and the ethics of their use

· Know the primary and secondary emotions used to persuade 

· Review the recommendations for using emotion appropriate to the audience

· Understand the basics of mythos and persuasion

· Recognize all the reasoning fallacies including: ad hominem, bandwagon, either-or, red herring, and slippery slope fallacies
